Huijue Switch Optical Module Failure

Al Overview

Optical module failures in Huijue switches are often caused by compatibility issues,
ESD damage, fiber mismatches, or abnormal transmit/receive power, and can be
diagnosed through systematic troubleshooting and monitoring.Common Causes of
FailureCompatibility Issues: Third-party optical modules may not be fully recognized
by Huijue switches, leading to link failures or red indicator lights. Always verify
module compatibility with the switch model and firmware version before installation
.Electrostatic Discharge (ESD): Handling modules without proper ESD precautions can
damage internal circuits, reduce lifespan, or cause immediate failure. Avoid touching
pins directly and use anti-static packaging and wrist straps .Fiber Type Mismatch:
Multi-mode modules require multi-mode fiber, and single-mode modules require
single-mode fiber. Using the wrong fiber type can prevent normal transmission and
cause link instability .Abnormal Optical Power: Low or high transmit (Tx) or receive
(Rx) power can prevent the link from coming up. Persistent high Rx power may even
damage the remote module, while low Tx power can result in packet loss
.Environmental Factors: Overheating due to poor ventilation, electrical surges, or
dusty connectors can degrade module performance .Symptoms of FailureModule not
recognized by the switchLink indicator off or redIintermittent connectivity or high Bit
Error Rate (BER)Complete loss of light transmission or receptionAlarms in the switch
interface related to Tx/Rx power or LOS (Loss of Signal), Troubleshooting StepsCheck
Module Recognition: Use the switch CLI to verify if the module is detected. If not,
confirm compatibility or replace with a certified module .Inspect Fiber and
Connectors: Ensure fiber type matches the module, check for damage, and clean
connectors to reduce optical loss .Measure Optical Power: Use a power meter or the

' ical Monitoring (DOM) to check Tx and Rx.levels. Ensure value

A5 e -~




Page 2/4

Article Content
port is disconnected due to optical module faulty

Use the idle optical module on the storage device to exchange with PO and check
whether the fault is rectified. If the fault persists, it indicates that the optical module
is not faulty. If

How to Locate the Causes of Switch Hardware Faults?

How to Locate the Causes of Switch Hardware Faults? Hardware faults on CE switches
include power supply faults, fan faults, card power-on failures, unexpected card
restarts, abnormal

Optical Module Solutions for Huawei S5700/55720 Series Switches

This article summarizes several solutions for using optical modules with switches and
common problems encountered during usage, along with specific solutions.

Replacing an Optical Module

Therefore, replace an optical module only when you confirm that the optical module
has failed. Ensure that the new optical module has the same center wavelength and
complies with the same standards

Huijue switch optical port damaged

If possible, remove and reinstall the optical modules to check whether the fault is
rectified. Ensure that the new optical module has the same center wavelength and
complies.

What s wrong with the optical port on the Huijue switch

The first thing you should do is re-plug the optical module into the switch slot and
make sure it is firmly inserted. If the problem persists, please check the compatibility
of the optical module

How to use the optical port on a Huijue switch

How to use the optical port on a Huijue switch This article summarizes several
solutions for using optical modules with switches and common problems encountered
during usage, along with specific solutions.

Case Study: Optical Modules on the Local and Remote Devices

The optical module installed on the optical interface is not certified for Huawei data
center switches. The optical module type does not match the optical fiber type. At
least one of the two optical interfaces

Checking Optical Attenuation on Huijue Optical Switches
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If possible, remove and reinstall the optical modules to check whether the fault is
rectified. If the fault persists, run the reboot command to restart the switch or power
cycle the switch, and check whether ...

Optical Module Application: Common Problems & Troubleshooting

Based on typical issues encountered with optical modules in daily switch applications,
this document summarizes basic troubleshooting steps for resolving common faults:

Optical Interface Interconnection Is Abnormal on CE Switches ...

Perform a self-loop test on the optical module to check whether the optical module or
optical fiber is faulty. Use a normal optical fiber to connect the receive end (Rx) and
transmit end (Tx)

optical module Troubleshooting and Common Problems

optical module troubleshooting guide covering common faults, compatibility issues,
optical link failures, ESD risks, and practical solutions.

Optical Link Failure Troubleshooting: Switch-to-Switch (SMF/MMF)

Learn how to troubleshoot optical link failures between network switches. Essential
guide covers checking optical modules, single-mode (SMF) vs. multimode (MMF) fiber
integrity, and

Optical Module Solutions for Huawei S5700/S5720 Series Switches

When using switches, we may encounter many confusions, such as what types of
optical modules are needed for different models of Huawei switches, and how to
resolve issues encountered

Optical Module Troubleshooting

Optical Modules on the Local and Remote Devices Cannot Communicate Fault
Description A switch is connected to a remote device through optical interfaces and
optical fibers. The two optical ports are

Displaying Optical Module Information

The system may fail to obtain information about non-Huawei-certified switch optical
modules or obtain incorrect information. You are advised to use Huawei-certified
switch optical modules.

Optical Transceiver Failure: How to solve it? |FiberMall

Optical transceivers must be in anti-static packaging during transportation and
transfer before use, and must not be removed or placed at

Case Study: A 10GE Optical Interface of a Switch May Fail to Go Up
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When a GE optical module is installed on a 10GE optical interface of a switch, the
optical interface automatically works at 1000 Mbit/s (The chip interface works at 1000
Mbit/s). Ethernet is an

Optical Modules Fail to Communicate

Devices must use optical modules certified by Huawei. Those that are not certified by
Huawei cannot ensure service reliability, and the corresponding optical interfaces
may fail to go up.

Checking the Optical Module Type
For the Huawei-certified optical modules, Huawei has added Huawei logo and

identifier and changed the vendor information in the product elabel and optical
module information into HUAWEI. When an

Huijue Fiber Optic Switch Reboot

Huijue Fiber Optic Switch Reboot Overview If possible, remove and reinstall the
optical modules to check whether the fault is rectified. This document describes how
to check the switch interface or

Typical Troubleshooting Cases of Optical Module

Check whether the optical modules are Huawei-certified ones. If not, contact the
supplier of the optical modules. If possible, remove and reinstall the optical modules
to check whether the fault is rectified.

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://shangases.co.za

Email: ekomedsolar@gmail.com

Phone: +86 13816583346

Address: No. 26 Heshun Middle Road, Economic Development Zone, Hai'an
City, Jiangsu Province, China

This document is for informational purposes only. Specifications subject to
change without notice.
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